Vietnamese:

Trung tam phau thuat cla Lakelands tuan thi Iuat ve quyen dan sy lién bang ap dung va khéng phan
biét dbi xtr trén co s& chiing tdc, mau da, ngudn gbc qudc gia, tudi tac, khuyét tat, hodc quan he tinh
duc. Ph3u thuat Trung tam cla Lakelands khéng loai trir ngwdi hodc ddi xCr v&i ho khac nhau vé
chling tdc, mau da, ngudn gbc qudc gia, tudi tac, khuyét tat, hodc quan hé tinh duc.

Phau thuat Trung tdm cla Lakelands cung cap vién tro va cac dich vu mi&n phi cho ngwdi khuyét tat
dé giao tiép hiéu qua v&i ching tdi, chdng han nhu:

e dich vién ngdn ngl ky du diéu kién cho ngwdi khiém thinh

* dich vu ngdn ngt¥ mién phi cho ngudi cé ngdn nglk chinh khong phai 1a tiéng Anh

Néu ban can céc dich vu, lién hé: Melanie Leach, Nurse Manager tai 864-725-7507 hodc Candice
Smith, Giam ddc kinh doanh tai 864-725-7504.

Néu ban tin rang Trung tam Ph&u thuat cla Lakelands d3 that bai trong V|ec cung cap cac dich vu
hoac phan biét d6i xCr theo cach khac trén co s& chling tdc, mau da, ngudn gbc qudc gia, tudi tac,
khuyet tat, hoac quan hé tinh duc, ban cé thé n6p don khiéu nai v&i:

Carol Hinrichs, Civil Rights Coordinator

Surgery Center of the Lakelands

101 Academy Avenue

Greenwood, SC 29646

864-725-7500

Ban c6 thé ndp don khiéu nai trwce tiép hodc qua dwong bwu dién, fax hodc email. Néu ban can gitp
d® nOp Carol Hinrichs Diéu phoi vién Dan Quyén khiéu nai,,, san sang ho trg ban.

Ban cling c6 thé ndp don khiéu nai vé quyén cong dan véi S& Y Té va Dich Vu Nhan Sinh, Vin phong
cac Quyén Dan sw, dién tlr théng qua cac Van Phong Dan Quyén khiéu nai Portal, sén tai
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

ho&c bang thw ho&c dién thoai tai dia chi:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019 or 1-800-537-7697

Mau don khiéu nai cé san tai http://www.hhs.gov/ocr/office/file/index.html
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